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  Lesson Plan #0101 
 
 

Lesson Plan: Introduction to the MCA and State EMS Structure and Function 
 

West Michigan Regional Medical Consortium 
 
Topic:   MCA 201: Introduction to the MCA and State EMS Structure and Function 
 
Presenter:  Hannah Skok, MD, Nicholas McManus DO, FAAEM 
 
Location:  https://wmrmcc.thinkific.com/ 
 
Credit Category:  Preparatory  
 
License Level:  MFR, EMT, SPEC, MEDIC 
 
Credits:   0.5 
 
Format:   0.5 hour lecture 
 
Objectives: Upon completion of this CE, the participants will be able to: 
 
Cognitive 

1. Identify the State and Local EMS Structure and Function. 
2. Identify what responsibilities a Medical Control Authority have. 
3. Identify protocols and development of protocols. 

 
Psychomotor 

None 
 
Affective 
 Noe 
 
Outline for Presentation:  

1. Introduction to the course. 
2. Discuss the different branches of MDHHS-BEPESOC 
3. Identify how all the different branches work together. 
4. Identify responsibilities of each branch. 
5. Discuss make up of a Medical Control Authority. 
6. Discuss roles within a Medical Control Authority. 
7. Discuss Quality Improvement and Research. 
8. Discuss Medical Direction, online and offline. 
9. Discuss roles of Protocols in EMS. 
10. Discuss standards for Protocol Establishment. 
11. Discuss State minimum Protocols. 
12. Discuss MCA Specific Protocols. 

 
Student Evaluation Method:  Students will complete a 10-question quiz based on content of course and must 
achieve a 70% or higher grade on quiz for course completion. 
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